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1. O01Me moJ10KeHUus

PaGouas mporpamMma TIpakTUKA pa3paboTaHa B COOTBETCTBUH C (helepalbHbIM
TOCYJIapCTBEHHBIM CTaHJAPTOM TI0 HampaBlieHUuwo «43.03.02 Typuszm», yTBEpPKIESHHBIM
npuKa3oM MUHHCTEpCTBA HayKd M Bbiciiero odpazoBanuss PO Ne 516 ot 08.06.2017 u

y4eOHBIM TUTAHOM.

1.1 O0beM NpakTHKHM B 3a4e€THBIX €JUHHLAX COCTABJseT 3, ee NMPOAOJLKHTEJbHOCTH
COCTABJISIET 2 HeaeJIH

1.2 KpaTkoe onucanue NpakTHKHA

Heab: O3HakOMJIEHHE CTYJEHTOB C OCHOBHBIMH AaCHEKTaMH W OCOOCHHOCTSIMH
TYPUCTCKOM  JI€ATENbHOCTH, TIOJIy4YEHHE T[EePBUYHBIX INPO(PECCHOHATBHBIX HABBIKOB U
MpeICTaBlIeHN 0 paboTe B TYPUCTCKON UHIYCTPHH.

3agaum:

e M3ydyeHue CTpyKTypbl ¥ QYHKITHOHUPOBAHUS TYPUCTCKUX OPTaHU3AIUN U TIPETPUSATHI.
o O3HaKOMJICHHE C OCHOBHBIMH BHJIaMHU TYPHCTCKUX YCIYT U X CHEIH(PUKON.

e [IoHMMaHuEe OCHOB MPABOBOTO PETYJIMPOBAHUS TYPUCTCKOMN AESITEIbHOCTH.

o ®opMupoBaHUE HABBIKOB MPO(ECCHOHATHHOTO OOLICHUS ¥ B3aUMOJICHCTBHS C
KITUCHTAMU.

e OLieHKa 3HaYMMOCTH U POJIM TypU3Ma B 3KOHOMHKE U KyJIbType PETHOHOB.

O3HakoMUTENbHAS NPAKTHKA BKIIOYAET 3KCKYPCHUU M BU3UTHI B TYPUCTCKUE (UPMBI,
areHTCTBa M TOCTMHHYHBIE KOMIUIEKCHI, JEKIMH U MACTEpP-KJIaCChl C YYacTHEM CIIEIMAIUCTOB
OTpaciiv, a TaKXKe ydacThe B MPO(EeCCHOHAIBHBIX CEMUHApax W KoH(pepeHuusx. B pesynbrare
CTYIEHTHI MPHOOPETAIOT NMEPBUYHBIC HABBIKM W 3HAHHMS O pabOTe B TYPUCTCKOW HHIYyCTPHH,
(bOpMUPYIOT MPAKTHUECKOE TpeCcTaBlIeHre 0 Oyaymiel npodeccuu u yKperisioT MOTHBAIIHIO K
nanpHeimeMmy oOyuenuto. [lo 3aBepumieHHMM NPAKTUKM KaKIbIA CTYJEHT TOTOBHUT OTYET,
BKJIIOYAIOIINN OIMUCAHWE TOCEIIEHHBIX OpraHMW3alui, BBINOJHEHHBIX 33/JaHUA W JUYHBIC
BIICUATIICHHS O crienuuKe paboThl B TYPUCTCKOM cdepe.

1.3 MecTo 03HAKOMUTEIbHOMH NpaKkTHKH B cTpyKkType OIIOII

[IpakTrka MO3BOJSET CTyJEHTaM Ha MpakTUKE NPUMEHUTh TEOPETUYECKUE 3HAHUS,

MOJIyYeHHbIE B X0JI¢ O0y4YeHHUs, U YyIIyOuTh MOHUMaHUE KIIOYEBBIX KOHIEMIUI U MPOIIECCOB B

TypHCTCKOﬁ HHAYCTpHUH. HOCCH_IGHI/IC TYPUCTCKUX Opl"&HH?:ﬁI.IHﬁ " Yy4aCTUC B PCAJIbHBIX pa6oqnx



mponeccax nmoMoracTt CTya€HTaM YBUIACTH IMPAKTHYCCKOC IMPUMCHCHHUE TCX 3HAHUU U HaBBIKOB,

KOTOpbIE OHU TMOJY4YaloT Ha JIEKIUAX M ceMuHapax. TakuM oOpa3om, MpakTUKa CIOCOOCTBYET

Oosee rryOOKOMY U OCMBICIIEHHOMY BOCIIPUSATHIO Y4€OHOTO MaTepHaa.

IL1rocnl NMPaKTHKU:

. [IproOpereHre nepBUYHBIX MTPOPECCHOHATEHBIX HABBIKOB U MTPAKTHYECKUX

3HAHWH 0 paboTe B TYPUCTCKOW UHIyCTPHUH.

. dopMupoBaHHUE MPAKTHYECKHUX MPECTABICHUH 0 Oy IyIiel mpodeccum.

. Vkpennenue MOTHBAIUA K JanbHeNIeMy 00y4CHHIO u

npodeccruoHaIbHOMY Pa3BUTHIO B chepe Typusma.

. Bo3MoxxHOCTh HaauTh NpPOQPEcCHOHANbHBIE KOHTAKThl M IOJXYYHUTb

HCHHBIC COBETHI OT MPAKTUKYIOIIUX CIICIIUAJIUCTOB.

(] IToBeIlIEHUE YBEPCHHOCTHU B CBOUX CHJIAX U KOMIICTCHIUAX UCPE3 PCAJIbHOC

B3aHMOﬂeﬁCTBHe C TYPUCTCKUMU OPraHU3alUAMU U KIIMCHTAMU.

IIo 3aBCPIICHUUN ITPAKTUKU Ka)KI[BIﬁ CTYACHT T'OTOBUT OTHYCT, BKJ'IIO‘-IaIOH_[I/Iﬁ OIIMCaHUC

IIOCCIICHHBIX OpFaHI/ISaHHfl, BBITIOJTHCEHHBIX Sa,Z[aHI/Iﬁ U JIMYHBIC BIICYATICHHA O CHeI_II/I(I)I/IKe

paboThI B TYPUCTCKO# cdepe.

2. TpeOGoBaHus K pe3yabTaTaM 03HAKOMMTEJIbHOH NPAKTHKH

2.1.I1lepeyeHs MJIAHUPYEMBIX Pe3yJbTATOB OOy4YeHHs] NMPH MPOXOKICHHH MPAKTHKH,

COOTHECCHHBIX C IVIAHUPYEMbIMHU

pedyjJbTaTaM OCBOCHUSA 06pa30BaTeJ’leOI7[

MPOrpamMmsbI
Ko
Kon HaumenoBanue A
. . HHIUKATOPA HaumeHoBaHue MHANKATOPA
YHHUBeEpCaJIbHOMI YHHUBEpCaJIbHOMI N "
JOCTHIKEHM S JOCTUIKEHMH KOMIIETeH U
KOMIIEeTCHIIMH KOMIIETECHIIUU .
KOMIIETCHIIUHU
YK1 Criocoben ocymiecTBiATh monck, | YK 1.1 AHanusupyer 3aady, BbIIEISA €¢
KPUTHYCCKHI aHATU3 U CHHTE3 0a30BbIE COCTABIIAIOIINE
nH(pOpMAIINH, TPUMEHSITh YK 1.2 Haxonut u KpuTHYECKU aHAJIU3UPYET
CHUCTEMHBIN TIOJXO/ IJISl PEIICHUS HHPOPMAIIHIO, HEOOXOTUMYIO IS
MOCTaBJICHHBIX 3214 peleHysl TOCTABICHHOH 3a1aun
YK 1.3 PaccmarpuBaer u npeanaraer

BO3MO>KHbBIE€ BAPUAHTHI PEIICHUS
ITOCTaBJICHHOM 3aJ]auM, OIICHUBAS UX
JOCTOMHCTBA U HEAOCTATKHU




YK 2

CnocobeH onpeaenaTb Kpyr 3a1aq
B PaMKax IOCTABICHHOMN LEIH U
BBIOMPATH ONTUMAIILHBIE CIIOCOOBI
UX PELICHHS, UCXOIS U3
JEACTBYIOIIMX MMPABOBBIX HOPM,
HUMEIOIIUXCS PECYPCOB U
OTrpaHUYEeHUN

YK 21

IIpoektupyer pelieHre KOHKPETHOMH
3a/1a4¥ IPOEKTAa, BEIOMPAast ONTUMAIbHBIN
CIOCO0 ee penIeHus], UCXOI U3
JIEHCTBYIOIMINX MIPABOBBIX HOPM U
UMEIOIIUXCS PECYPCOB M OTPaHUICHUI.

YK 2.2

Penraer koHKpeTHbIE 3a1a4H IPOEKTA
3aABJIEHHOI0 KauecTBa U 3a
YCTaHOBJIEHHOE BpEMS.

YK 2.3

ITyGnuyHO npeAcTaBisieT Pe3yabTaThl
peleHns KOHKPETHOH 3ajaull IpoeKTa.

YK 3

CrocoOeH OCyIIEeCTBIATh
COLIMaIbHOE B3aUMOJIEUCTBUE U
peaM30BBIBATH CBOIO POJIb B
KOMaH/Ie

YK 3.1

[TonumaeT 3 PeKTHBHOCTD
UCIIOJIb30BaHHS CTPATETHU
COTPYAHUYECTBA JJISL JOCTHKCHUS
MIOCTABJICHHOH IIEJH, OTIpEeNIeIIeT CBOIO
pOJIb B KOMaHJE.

YK 3.2

IIpeaBuaut pe3ynbTaThl (OCASACTBHA)
JWYHBIX JEUCTBUH U IUITAHUPYET
MIOCJIEI0BATENbHOCTD LIArOB JIJIs
JOCTH)KEHUSI 3aIaHHOTO Pe3ybTaTa.

YK 3.3

D(HeKTHBHO B3aUMOJICHCTBYET C
JIPYTUMH YI€HaMH KOMaHJIBI, B T.4.
ydJacTByeT B oOMeHe HHpopMmanneii,
3HAHUSAMH U OITBITOM, U TIPE3eHTAINN
pe3yJIbTaTOB PadOTHl KOMaH/bI.

YK 4

CrocoOeH OCyIEeCTBIATh
JIENIOBYI0 KOMMYHHKAIHIO B
YCTHOM W TUChbMEHHOU (hopmax
Ha TOCYIapCTBEHHOM SI3BIKE
Poccuiickoit denepanun u
HMHOCTPaHHOM(BIX) SI3bIKE(aX)

YK 4.1

Bribupaer Ha rocynapcTBEHHOM U
WHOCTPAHHOM (-bIX) A3BIKaX
KOMMYHHUKATHBHO IPUEMIIEMBIN CTUIIb
JISIIOBOTO OOIICHYSI, BepOAIbHBIC U
HeBepOalbHBIC CPEACTBA B3aUMOICHCTBHUS
C apTHEpamH.

YK 4.2

Hcnonp3yet nHGOPMAIIMOHHO-
KOMMYHUKAIIMOHHbIC TEXHOJIOTHHU TIPH
MOMCKe HeoOX0auMOor HMH(OpMAaLH B
NpOIIeCCe PelIeHHs CTaHAapTHBIX
KOMMYHUKATHBHBIX 33J]a4 Ha
rOCyJapCTBEHHOM M HHOCTPaHHOM (-bIX)
SI3BIKAX.

YK 4.3

Benet nenoByro mepenucKky, yauThIBas
0COOEHHOCTH CTHIIMCTUKU O(PUITHAIBHBIX
1 HeO(HUIMATBHBIX ITHCEM,
COLIMOKYIIbTYPHEIEC pa3nudusi B (hopMaTe
KOPPECIOHACHITMH Ha rOCYAapCTBEHHOM
1 MHOCTPAHHOM (-BIX) sI3BIKAX.

YK 5

Crioco0eH BOCIIPUHIMATh
MEXKYJIBTYpHOE pa3HoOOpasne
o0mIecTBa B COLMAIBHO-
HCTOPHYECKOM, STHYECKOM U
¢umocockoM KOHTEKCTaX

YK 5.1

Haxomut u ncnonszyet HE0OX0ANMYIO
IUISL CAMOPA3BHUTHS M B3AHMOJICHCTBUSI C
JIpYrUME UHHOPMAIIUIO O KYJIBTYPHBIX
OCOOCHHOCTSIX U TPAIHULHAX Pa3ITHIHBIX
COLIMAJIBHBIX TPYIII.




YK 5.2

JleMoHCTpUpYET YBaKUTENBHOE
OTHOLIEHHE K UCTOPUYECKOMY HACJIENUIO
Y COLIMOKYJIBTYPHBIM TPATUIUSIM
pa3InYHbIX COUMAJIBHBIX IPYII.

YK 5.3

YMeeT HeTMCKPUMUHAIIMOHHO U
KOHCTPYKTUBHO B3aUMOJIEHCTBOBATH C
JOJIEMU C YYETOM MX COIIMOKYJIBTYPHBIX
0COOCHHOCTEH B LIENAX YCIEITHOTO
BBITIOJTHEHUS TIPO(ECCUOHATILHBIX 3a71a9 U
YCUJICHHSI COIIMAJIbHOM MHTETPallUU.

YK 6

Crioco0eH ynpaBisTh CBOUM
BpEeMEHEM, BEICTPauBaTh U
peaNN30BBIBATH TPACKTOPHIO
CaMOpa3BUTHS HA OCHOBE
OPUHIUITIOB 00pa30BaHus B
TE€YEHUE BCEU JKU3HU

YK 6.1

[IpuMeHsIeT TEXHOIOTUN TalM-
MEHEKMEHTA

YK 6.2

Peanusyer HaMe4eHHBIE eI
JeSITEeIEHOCTH C YI€TOM YCIIOBHA,
CpPE/CTB, TMYHOCTHBIX BO3MOXKHOCTEH,
9TaNoB KapbepPHOT'0 POCTa, BpEMEHHON
NEPCIEKTUBBI Pa3BUTHS NESITEIBHOCTH U
TpeOOoBaHMH pBIHKA TPyAa

YK 7

Crioco0eH oz 1epKUBaTh
JIOJDKHBIN ypOBeHb (pr3ndeckon
TIOJIrOTOBIIEHHOCTH JIJIst
obecrieueHns HOJIHOLIEHHOMN
COLIMAILHOM U
npo¢heCCHOHATEHON
JIeSITEIIBHOCTH

YK 7.1

3HaTh OCHOBBI (PU3UUECKON KYIBTYPHI U
3I0pPOBOT0 00pa3a KU3HM; - BIUSTHUC
03/I0pOBUTEIIHHBIX CUCTEM
(bu3rUecKoro BOCIIMTaHUS Ha
YKpEIIICHHE 30POBbS, MPOPUIAKTHKY
npodeccCHOHaTBHBIX 3a00IeBaHII U
BPEIHBIX MPUBBIYCK

YK 7.2

YMeTh MPUMEHSTH CIIOCOOBI KOHTPOJIS U
OIIEHKH (PU3UIECKOTO PA3BUTHUS H
(pM3MUECKOH MTOITOTOBICHHOCTH

YK 7.3

Hcnonb3oBaTh MpUOOpETEHHbIE 3HAHUS U
YMEHUS B IPAKTUUECKON ACSITEILHOCTH U
ITOBCETHEBHOM JKU3HHU JIJIS TTOBBIIICHUS
PpaboToCIOCOOHOCTH, COXPAHCHUS U
YKPETUICHUS 3I0POBbS.

YK 74

Ocy11ecTBIsATh TBOPUYECKOE
COTPYTHHYECTBO B KOJUIEKTHBHBIX
(dopmax 3aHATHH PU3NIECKOH KyIbTypOH

YK 8

CrocobeH co3naBaTh U
MOJIJICP’)KUBATH Oe30TIacHbBIC
YCIIOBHSI JKU3HEICATEIEHOCTH, B
TOM YHCJIC IPH BOZHUKHOBCHHUU
Ype3BbIYaHbIX CUTYaLUN

YK 8.1

OObecnieunBaeT TMUHYIO 0€30MACHOCTH U
Oe3omacHbpIe YCIOBHS TPYy1a Ha paboueM
MeCTe, B TOM YHUCIIE TIPH YTPO3e U
BO3HUKHOBEHUU YPE3BBIYAMHBIX
CHTYyalluil U BOGHHBIX KOH(IMKTOB

YK 8.2

Ocy1iecTBasieT ASHCTBUS 110
MPEeIOTBPAILIEHNIO0 BOSHUKHOBEHUS
Ype3BhIYAHHBIX CUTYaIIUH (IPUPOTHOTO U
TEXHOTEHHOT'O IIPOUCXOXKACHUS), B TOM
guce Ha pabodeM MecTe

YK 8.3

BJ'IaI[eTI) HaBBIKaMU IPUMEHCHU S
OCHOBHBIX METOJI0B 3allIUTHI IIPU YIPO3C
1 Bo3HMKHOBeHNHM YC U BOGHHBIX




KOH()JUKTOB B TIOBCETHEBHOM JXU3HH U
npodeccHoHAIBHON IeITeTbHOCTD

YK 9

CriocobGeH npuHAMAaTh
000CHOBaHHBIC IKOHOMHYECKHE
PCIICHUS B Pa3INYHbIX
00JIaCTSIX KH3HESSITEILHOCTH

YK 9.1

[NormmaeT 6a30BBIC TPHUHITHITEI
(hyHKIIMOHHPOBAHUS IKOHOMUKH U
SKOHOMHYECKOI'O pa3BUTHUS, LIEJIH U
(hopMBI yuacTHs ToCy1apCTBa B
SKOHOMHKE

YK 9.2

ITpuMeHsIeT METO/IBI TMIHOTO
9KOHOMHYECKOTO U (PUHAHCOBOTO
[UIAHUPOBAHHUS JIJISI JOCTHKCHUS TEKY X
U JIOJITOCPOYHBIX (DMHAHCOBBIX LIENIEH,
HCIIONB3YeT (PUHAHCOBBIC HHCTPYMEHTI
JUTS YIIPABJICHUS IMYHBIMHI (DHHAHCAMHA
(JTMIHBIM OIOKETOM)

YK 10

Criocoben (popMHpOBaTh
HETEePIHMOE OTHOLICHUE K
KOPPYMILHOHHOMY TTOBE/ICHHUIO

YK 10.1

3HaeT OCHOBBI JICHCTBYIOIIETO
3aKOHOJIATEIBCTBA, MHBIX (DOPM IpaBa
MPUMEHUTETHHO K IPOQeCcCHOHATBHOM
JIeATENbHOCTH, 3aKOHOIaTEIbCTBO B
cepe NPOTHBOACHUCTBUS KOPPYIIHU

YK 10.2

VBaXUTEIBHO OTHOCUTCS] K HOPMaM
JefCTBYOLIEr0 3aKOHOAATENbCTBA, MHBIX
¢opm npasa, B T.4. B chepe
IPOTUBOICHCTBHS KOPPYIILIUH

Kon
o0menpodeccuo
HAJIbHOH
KOMIETEeHIHH

HaunmenoBanmne
o0menpodeccuoHaILHOM
KOMIIETEeH UM

Kon
HHAUKATOPA
JOCTHKEHHS

KOMIIEeTeH I

HauMeHoBaHMe MHIUKATOPA
JOCTHKeHUH KOMIIeTeHI Nl

OIIK 1

Crioco0eH NpUMEeHSTh
TEXHOJIOTMYECKHE HOBALIMU U
COBPEMEHHOE TIPOrPaMMHOE
o0ecrieyeHne B TypUCTCKON

chepe

OIIK 1.1

Ocy1ecTBisIeT OUCK, aHalIU3, 0TOOP
TEXHOJOTMYECKUX HOBaUUii U
COBPEMEHHBIX NMPOTPAMMHBIX IIPOYKTOB
B TIPO(heCCHOHANBHON TypHUCTCKON
JIeSITeIbHOCTH

OIIK 1.2

Hcnonb3yeT TeXHONOrHYecKrue HOBalluy U
CIICLMAIN3UPOBAHHbBIE TIPOTPaMMHBIC
IPOIYKTH B chepe Typuszma

OIIK 2

CrocoOeH oCyIIEeCTBIATh
OCHOBHBIE (DYHKITHH
yIIpaBJIEHUS TyPUCTCKOMN
JESITETFHOCTHIO

OIIK 2.1

OmnpenenseT Heau 1 3a/1a91 yIpaBJIeHHs
CTPYKTYPHBIMH TOApa3ieICHUSIMHU
00BEKTOB TYPUCTCKOH cephl

OIIK 2.2

Hcnonb3yer OCHOBHBIE METOIBI U
MpUeMbl TUIAHUPOBAHMSI, OpraHU3aluy,
MOTHBALM1 U KOOpAUHALIUU
JIeATENbHOCTH CTPYKTYPHBIX
MOApa3JeNeHUNN OTEIbHBIX
COTPYIHHUKOB O0BEKTOB TYPHUCTCKOM

cdepsl

OIIK 2.3

Ocy11ecTBISET KOHTPOJIb AESITEIbHOCTH
CTPYKTYPHBIX TIO/Ipa3/ielIeHHH 00BEKTOB
TYPHCTCKOH chepsl




OIIK 3 Crocoben obecrieunBaTh OIIK 3.1 O11eHUBaEeT Ka4eCTBO OKa3aHUs
TpeOyeMoe KauecTBO IMPOIIECCOB TYPUCTCKHX YCIYT C Y4ETOM MHEHUS
OKa3aHUs yCIyr B U30paHHON noTpeOuTeNeii U 3aHHTePECOBAHHBIX
cthepe npodeccuoHambHOM CTOpOH
JeSITEEHOCTH

OIIK 3.2 ObecneunBaeT TpedyeMoe KaueCcTBO
MIPOIIECCOB OKA3aHUS TYPUCTCKUX YCIYT B
COOTBETCTBUU C MEXTYHAPOIHBIMH U
HAIIMOHAJTFHBIMU CTaHAAPTAMU

OIIK 4 Crioco0eH ocymecTBIATh OIIK 4.1 Ocy1ecTBIsieT MapKETUHTOBbIE
uccIeJOBaHNE TYPUCTCKOTO UCCIICI0BAHUS TyPUCTCKOTO PHIHKA,
PBIHKA, OPraHU30BLIBATh notpeduTeneil, KOHKYpeHTOB, B T.4. C
MIPOJIAXKH U TIPOJIBUKCHHE 1IeJTbI0 00OCHOBAHUS U pa3padOTKH
TYPUCTCKOTO TIPOIyKTa CUCTEMBI HOBBIX DKCKYPCHOHHBIX

MapIIpyTOB

OIIK 4.2 DopmupyeT KaHaIBI COBITa TYPUCTCKUX
MPOAYKTOB U YCIYT, a TAKXKE HX
MIPOJBIDKEHHE, B TOM YHUCIIE B
MH(OpPMaIOHHO-
TEJIEKOMMYHHUKAIIMOHHOM cetn HTEpHET

OIIK 5 CriocobeH npuHUMAaTh OIIK 5.1 Ornpenenser, aHalu3upyer, OLIEHUBAET
HSKOHOMHYECKH 00O0CHOBAaHHBIC MIPOU3BOICTBEHHO-YKOHOMUYECKHE
permenHvsi, 00ecreYuBaTh MIOKA3aTeH MPEANPUATHN TYPUCTCKON
9KOHOMHYECKYIO cepsl
3¢ (HEeKTUBHOCTD OpraHU3aIui OIIK 5.2 IIpuHUMAaET S5KOHOMUYECKH
n30paHHON cepsl 00OCHOBaHHBIE YIIPAaBIEHYECKHE
npodeccHoHaIbHOM peneHus
JIeATEIIBHOCTH OIIK 5.3 O6ecnieunBaeT YKOHOMHYECKYO

3 GEKTHUBHOCTH TYPHCTCKOTO
IPEIIPUATHSL.

OIIK 6 CrocoOeH mpUMEHSITh OIIK 6.1 Ocy1ecTBIseT MOUCK U 000OCHOBAHHO
3aKoHOAaTeNbCcTBO Poccuiickoit MIPUMEHSIET HEOOXOIUMYI0 HOPMATHBHO-
®Denepannu, a TAaKKe HOPMBI MIPAaBOBYIO JOKYMEHTAIIUIO IS
MEXyHApPOIHOTO TpaBa MpH NESTETFHOCTH B N30paHHON
OCYIIECTBICHUH npodeccHoHaIbHOM 00J1acTH
npodeccruoHanbHON OIIK 6.2 CobmrogaeT 3aKOHOAATEIHCTBO O
JeSITEEHOCTH MIPEIOCTABICHUH TyPUCTCKUX YCIYyT

OIIK 6.3 ObecneunBaeT JOKyMEHTOO0OPOT B
COOTBETCTBUU C HOPMATHBHBIMHU
TpeOOBaHUSIMH

OIIK 7 CriocobeH obecrieunBaTh OIIK 7.1 ObecneunBaeT 6€30MaCHOCTD
6e30macHOCTh 00CITY)KUBaHUS 00CITy)KMBaHUsI TOTpEeOUTENEH
noTpeduTenei u cooroeHne TYPHUCTCKHX YCIyT
TpebOBaHUI 3aHTEPECOBAHHBIX OIIK 7.2 Cobmomaer TpeboBaHUSI OXPaHEI TPyIa U

CTOPOH Ha OCHOBaHHUHU
BBITIOJTHCHUS. HOPM U TIPABHIT
OXpaHbI TPYAa U TEXHUKH
0e30acHOCTH

TEXHUKH O€30MIaCHOCTH B
TIOJTPA3ICIICHUSIX PEIIPUSTHIA
n30paHHON cepbl AeSITeTbHOCTH




OIIK 8 Crioco6eH NOHUMATh IPUHITUIIBI OIIK 8.1 [ToHnMaeT NpUHIUIIBI PAOOTHI
paboTHI COBPEMEHHBIX MH(POPMALMOHHBIX TEXHOJIOTHH U
MH(QOPMAIMOHHBIX TEXHOJIOTHH POTrPaMMHBIX MPOAYKTOB
Y UCIIOIb30BATh UX IS OIIK 8.2 OcymiecTBisieT BEIOOP IPOrpaMMHOTO
pereHus 3a1aq obecrieueHust UIs PELICHNUS
npodeccrnoHaNbHON po¢eCCHOHATBHBIX 3a/1au
JIeSITeEHOCTH
Kon HaunmeHoBanue Kon HauMeHoBaHMe MHIUKATOPA
npogeccuoHaIbHOM npogeccuoHaAIbHOU HHAUKATOpA JOCTUKEHUH KOMIIeTeHI[Hii
KOMIIETEHIIUU KOMIIETEHIIUYU JOCTHKEHM A
KOMIIeTeH LU
IIK 1 Bnanenne teopeTnueckumMu IIK 1.1 Hcnone3yer METOIBI ¥ TEXHOJIOTUHN
OCHOBAaMH MPOEKTUPOBAHUS, MPOCKTHUPOBAHUS ACATEIBHOCTU
TOTOBHOCTP K IMIPUMEHCHHIO TYPUCTCKOTO IPEATIPHUSITUS
OCHOBHBIX METOJOB K 1.2 OnennBaet 3¢ PpeKTHBHOCTD
MIPOEKTUPOBAHUS B TYpHU3ME TUIAHUPOBAHMS 110 PA3INYHBIM
HaNpaBICHUSIM IIPOEKTA
DK 1.3 PaccuuthiBaeT kauecTBEHHBIE U
KOJIMYECTBEHHbIEC TTOKA3aTelH,
xapaktepusytomiie 3hGpeKTHBHOCTD
IPOCKTA
K 2 CrrocoGHOCTH 00pabaThIBaTh U K 2.1 Ocy1ecTBisieT Mporece MPOSKTHPOBAHUS
HMHTEPIIPETHPOBATH C Y peaJn3aniy IPOEKTOB B TYPHCTCKOM
UCIIOJIb30BaHNEM 0a30BBIX 3HAHUH JeSITEeIbHOCTH
MAaTeMAaTHKH U HH(OPMATHKH IIK 2.2 Hcnone3yer MeToabl OH3HEC-
JTaHHBIE, HEOOXOMMBIE JIIIS [UIaHUPOBAHHS
OCYMICCTBIICHIA NPOCKTHON IIK 2.3 Ocy1ecTBIsIeT NPeNIPOEKTHBIN aHAIK3,
JIeSITENIbHOCTH B TYpU3Me
OIIEHUBAECT SKOHOMUYECKYIO
3¢ (HEeKTUBHOCTH TPOCKTA
IIK 3 I'oTOoBHOCTB K peanu3anuu IIK 3.1 ®opmupyeT TYPUCTCKUI NPOJYKT, B T.4.
MIPOEKTOB B TYPUCTCKOIA Ha OCHOBE COBPEMEHHBIX
UHAYCTPUHU MH(POPMALOHHOKOMMYHHKATHUBHBIX
TEXHOJIOTUH, a TAKXKE C yIETOM
WHIUBUIYATBHBIX U CIICIIHATBHBIX
TpeboBaHUH TypHcTa
DK 3.2 Opranusyer npoaaxy TYpPUCTCKOTO
MPOAYKTA U OTJACIBHBIX TYPUCTCKIX
yCayT
DK 3.3 Bener neperosopsl ¢ napTHepamy,

COIJIACOBBIBAET YCIIOBHS B3aMMOJCHCTBUSA
[0 peaIn3alMy TYPUCTCKUX NPOAYKTOB




1K 4 CnocoOHOCTh OpraHU30BBIBATH DK 4.1 Ocy1iecTBIseT MPOBEACHUE
paboTy HCIIOTHHUTENCH, MEpOTPUSITUHN TI0 MPOBIIKEHUTO
MPUHUMATh PEIICHHUE B TYPHCTCKOTO MPOIYKTA
OpraHu3alny TypUCTCKOMN
NESITETFHOCTH, B TOM YHCJIE C
Y4eTOM COLUANBHON MOTUTHKH
rocyaapcTaa

IIK 4.2 Ocy1iecTBisieT OLeHKY () (PEKTHBHOCTH
MIPOBOIUMBIX MEPOIPUSATHIA
IPOJIBIDKEHH, 0TOOp Hanboee
3¢ PEeKTUBHBIX KaHAJIOB, pa3padaThiBaeT
MEpOIIPUATHS 110 KOPPEKTHPOBKE
PEKIaMHBIX KaMIIaHUU

K 5 CrocoOHOCTh pacCYUTaTh U K 5.1 3HaTh OCHOBHBIE IKOHOMUYECKUE
MPOaHATN3UPOBATH 3aTPATHI TIOHATHUS U METOMBI YIIPABICHUS
JESITeIIBHOCTH MPEIIPUITHS 3aTpaTaMu;0CO00EHHOCTH
TYpPUCTCKOH HHIYCTPHH, (hyHKIIMOHUPOBAHUS TPEAPUITHN
TYPHCTCKOTO TPOAYKTa B TYPUCTHYECKOH OTpaciy U TEKYIIHe
COOTBETCTBUH C TPEOOBAHMSIMHU PBIHOYHBIE TEHICHIINHN;3aKOHOIATCIHHEIC
notpeduTens u (Uin) Typucra, aKTBI, PETYJIMPYIOIINE TYPUCTHYECKYIO
000CHOBATh yIpPaBICHIECKOE IESTETFHOCTh H OCHOBBI JOTOBOPHOTO
pemieHue mpaBa.

DK 5.2 YMeTs NpoBOIUTE aHANN3 (PMHAHCOBBIX
rokasartesiei U CpaBHUBATh (DaKTHUECKUE
JAHHEIE C TUIAHOBBIMI, OTIPEACTISATh
ce0ecTOMMOCTh TYPHCTCKHX MPOAYKTOB H
aHaJM3UPOBATh CTPYKTYPY
3aTpar;noAroTaBINBaTh (PMHAHCOBO-
SKOHOMHUYECKOEe 000CHOBAaHHUE U
OIICHUBATh PUCKH YIPABICHICCKIX
pEUICHU.

IIK 5.3 Brnaners MeToiamMu pacueTa U aHaIHU3a
3aTpaT, UCTIONB3Y S CIIeNATN3HPOBAHHOE
IporpaMMHOE oOecIieueHHe; HaBbIKaMH
cOopa, 00pabOTKH U MPEICTABICHHSI
JAHHBIX JJIS aHaJIH3a 3aTpaT; HaBbIKaMH
3¢ GeKTHBHOM KOMMYHUKAIIUN U
Npe3eHTally Pe3yIbTaTOB aHaIN3a 1
IPEJIOKEHU.

IIK 6 Cr1ocoOHOCTh HAXOIHTh, IIK 6.1 3HATh UCTOYHHUKY HAYYHO-TEXHUYIECKOU
aHAIM3UPOBATh U 00padaTHIBATH nH(pOpMaNUK B 00JIaCTH TypU3Ma;METOIbI
HAYYHO-TEXHIUIECKYTO Y TEXHOJIOTHH TIONCKA W CUCTEMAaTU3AIIH
nH(pOpMaNHIo B 00JIacTH uH(pOpMaNrH; OCHOBBI aHAIN3a U
TYpPUCTKOU AEATEIBHOCTU MHTEPIPETAIINH HAYTHO-TEXHHYECKIX

JTAHHBIX
IIK 6.2 Ymets 3¢h(heKTHBHO UCKATh M OTOMpATh

PENIeBaHTHYIO HayYHO-TEXHUYECKYIO
WH(OPMAIINIO; aHATTU3UPOBATH U




KPUTHUYECKH OLIEHUBATH MOJyYCHHBIE
JIAHHBIC; TIPUMEHSTh PE3YJIbTAThl AHATH3A
JUTSL PEILICHUST TPAKTHYCSCKUX 33734 B
cthepe Typusma.

IIK 6.3

Bragers HaBbIKaMu pabOTHI C HAYYHBIMU
Y TEXHUYECCKHUMH MH()OPMALIMOHHBIMU
crcTeMaMu U 6a3aMu JaHHBIX; METOJaAMH
00paboOTKH U CUCTEMATU3aI[MH HayYHO-
TEXHUYECKOH MH(POpMaIUU

K 7

CrocoOHOCTH UCTIOIB30BATh
METOAbI MOHI/ITOpI/IHFa pBIHKa
TYPUCTCKHX YCIIyT

IIK 7.1

3HaTh OCHOBHEIC METOBI 1 HHCTPYMEHTHI
MOHHUTOPHUHTA PHIHKA TYPUCTCKHUX
YCIYT;UCTOYHUKH JaHHBIX U
HH(OPMALIHIO, HEOOXOIUMYIO IS
MOHHTOPHUHTA TYPUCTCKOTO
PBHIHKA;TPHHIIUIIBI CETMEHTAIINY PBIHKA U
aHaJIN3a KOHKYPSHTHOM Cpebl.

K 7.2

YMetb cobupaTh 1 00padaThBaTh JaHHBIE
JUTSE MOHUTOPUHTA PBIHKA TYPUCTCKUAX
YCITyT;[IPOBOJIUTH AHAIH3 PHIHOYHBIX
TEHIEHIINH U U3BMEHEHUH B
MOTPEOUTENECKUX MPEIIOYTCHUSX;
HHTEPIPETHPOBATH PE3YIBTATHI
MOHHUTOPHHTA ISl TPUHSTHUS
000CHOBAHHBIX YIIPABICHUYECKUX
pelIeHui.

1K 7.3

Bragets HaBBIKAMU HCITOTB30BAHUS
MIPOrPaMMHOT0 00eCIIeYCHHUS 1
MHCTPYMEHTOB JIJIsl MOHUTOPUHTA
PBIHKa;METOIaMH BU3yalTU3alMHU JAHHBIX
U TIPE/ICTABICHUS aHATUTHICCKOM
UH(POPMAIINN; TEXHUKAMHU PETYIIIPHOTO
OOHOBJICHUSI U KOPPEKTUPOBKHU JTAHHBIX
JUTSI MOHHTOPHHTA PHIHKA.

IIK 8

I'oTOBHOCTH K IPUMEHEHUIO
MIPUKJIATHBIX METOJIOB
HUCCIIEeN0BaTEILCKON
JIeATEITHbHOCTH B TYpU3ME

IIK 8.1

3HATh OCHOBHBIC MPUKIIATHBIC METOIBI U
TEXHOJIOTUH HUCCIIEIOBATENCKON
JeSITENIbHOCTH B TYPU3ME;IPHHIHIIBI
IUIAHUPOBAHHMS U TPOBEICHUS
MIPUKIIAJTHBIX UCCIICTOBAHUN;CTAHIAPTHI U
TpeboBaHUs K 0)OPMIICHHUIO
NPE/ICTABICHUIO PE3yIbTaTOB
UCCIIeIOBaHUI

IIK 8.2

YMeTh pa3zpabaTeIiBaTh MPOrPaMMBI U
METOJIMKH MPUKJIIaTHBIX UCCIIeIOBAaHHUHN B
obnacTu Typu3Ma;coouparh u
aHAITM3UPOBATH TAaHHEIE C
UCTIOJIH30BAHUEM MPHUKIIAHBIX METOIO0B
UCCJICIOBAHUS;IPUMEHSATD PE3YIIbTAThI
NPUKITAJHBIX UCCIICA0BAHUN IS
VIIYYIICHUS TYPUCTUICCKUX YCIIYT U
MIPOJIYKTOB.
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IIK 8.3

Brnanetp HaBbIKAMU HCIIOJIb30BaAHHS
MHCTPYMEHTOB M TEXHOJIOTHI
MIPUKIIATHBIX UCCIIETOBAHUI;METOIAMH
00pabOTKH U UHTEPIIPETAIINH JaHHBIX,
MOJY4EHHBIX B X0OJIe UCCIICOBaHNUM;
TEXHUKAMH MPEJICTABICHUS PE3YJIbTATOB
HCCIIeIOBaHUH B JOPME OTUETOB,
MIpe3eHTAIMHN 1 Ty OJIMKaIIUH.

IIK 9

['oToBHOCTH K MPUMEHEHUIO
WHHOBAITMOHHBIX TEXHOJIOTUH B
TYPUCTCKOH JEATEIEHOCTH U
HOBBIX ()opM 00CTYKUBaHUS
noTpeduTenet u (Um) TypUCTOB

K 9.1

3HaTh COBPEMEHHbIE HHHOBALIMOHHBIE
TEXHOJIOTUH, IPUMEHSIEMBIC B
TYPHCTCKON MHAYCTPHH;HOBBIE ()OPMBI
METO/Ibl 00CITYKHUBaHHsI TYPUCTOB U
HOTpeOUTENeH; TEHACHIIUN U
HNEPCHEKTUBBI PA3BUTUS TEXHOJIOTHH B
TypHU3Me.

K 9.2

YMeTh OlleHUBaTh U BHIOUpATh
WHHOBAIMOHHbBIE TEXHOJIOTUH JUIS
BHEPEHUSI B TYPUCTHIECCKYIO
JESITeTLHOCTh;pa3padaThIBaTh H BHEAPATH
HOBBIC (DOPMBI OOCITYKUBAHUS TYPUCTOB C
UCIIOJIb30BAHUEM MHHOBAIMOHHBIX
TEXHOIIOTH;aHaTN3UPOBATh

3¢ (HEeKTUBHOCTH IPUMEHEHUS
VMHHOBALIMOHHBIX PElICHU B TypH3Me.

1K 9.3

Brnanets HaBbIKaMu pabOThI €
MHHOBAIMOHHBIMH TEXHOJIOTHYECKIMHU
MHCTPYMEHTaMH H IuaT(opmamu;
METOJIaMH aJIalTalli U HHTETPalliu
HOBBIX TEXHOJIOTUH B CYLIECTBYIOIINE
OM3HEC-TTPOIIEeCCH TyPUCTHIECKOM
KOMITAaHWHU; TEXHUKAMH 00y4YCHUS
nepcoHana paboTe ¢ HOBEIMHU
TEXHOJIOTUAMH U PpopMamu
o0cCITyKHBaHUSI.

IIK 10

I'oToBHOCTE K pa3paboTKe
TYPUCTCKOT'O IIPOIyKTa HA OCHOBE
COBPEMEHHBIX TEXHOJIOTUI

K 10.1

3HaTh OCHOBHbIC HOPMAaTHUBHbIE
JIOKyMEHTBI U CTaHJapThI,
pEryIupyroye Ka4yeCTBO TyPUCTCKHUX
YCIIyT; IPOLEAYPbI cepTH(UKAIMN 1
CTaHAAPTU3ALMU B TYPUCTCKOU
HUHYCTPUM;MEX Ty HAPOAHBIE U
HaIIMOHAJFHBIE TPEOOBAHMS K KAYECTBY
00CITy)KHBaHUsI TYPHCTOB.

IIK 10.2

YMeTh NPUMEHATh HOPMAaTUBHbBIE
JOKYMEHTHI JUI 00ecIieueHns] KauecTBa
TYPUCTCKHX YCIIyT; IPOBOIUTH
NpOLEAYPHl CePTHHUKAIIMN TYPUCTCKUX
HPOJYKTOB U YCIIYT; pa3pabaTbiBaTh U
BHEJIPATH CTAHNAPTHI KAUeCTBA B
JESTEIbHOCTH TyPUCTHYECKOIO
IPEANpUITHSL.
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K 10.3

Biiagets MeTogamMu KOHTPOJIS U OLIEHKH
KauyecTBa TYPUCTCKUX YCIIYT B
COOTBETCTBUU C HOPMATUBHBIMU
JIOKyMEHTAMM; HaBBIKaMU IIOATOTOBKH
JOKYMEHTALIUH 7S cepTH(UKALINY 1
CTaHAApPTU3aLUU TYPUCTCKUX YCIYT;
TEXHUKaMU ayJITa U BHYTPEHHETO
KOHTPOJISI KauecTBa 00CTyKUBAaHUS B
Typu3Me

K 11 Croco6HocTh k mpoasmwkennio n | IIK 11.1 3HaTh OCHOBBI KOMMYHHKATUBHBIX
peanu3any TypUCTCKOro TEXHOJIOTUH U TEXHUKHU 3P (PEKTHBHOTO
MPOAYKTA C UCTIOIB30BAHUEM 0OIICHUS; HOTPEOHOCTH U OKUAAHUS
UH(POPMALMOHHBIX U Pa3IMYHBIX KaTErOpUl TYPHUCTOB;
KOMMYHHUKATHUBHBIX TEXHOJIOTHIA NPUHINIB U CTAHAAPTHI BEICOKOTO

YPOBHS 00CIy>KHBaHHS B TypU3Me.

K 11.2 YMeTb yCTaHaBIMBATE U OAJEPKUBATH
a¢dhexkTuBHOE OOIICHUE C TOTPEOUTEIIMU
TYPUCTCKHX YCIYT; UACHTU(DUIIMPOBATH U
VUHATHIBATH HHIUBUAYAIBHBIEC TPEOOBAHUS
¥ TIOKeNIaHWs KIIMEHTOB; pa3penaTh
KOH(JIMKTHI U 00€CTieYrBaTh BEICOKHH
YPOBEHb YAOBIECTBOPEHHOCTH KIMEHTOB.

IIK 11.3 BinageTs HaBBIKAMH MEKJIMYHOCTHOI'O
OOIIEHHS ¥ CO3/IaHHs TIO3UTHBHOTO
B3aUMOJICHCTBHS C KIIMEHTaMH; METOJaMH
aJIanTalyuy yCIyr Noa cueurnpuieckue
3aMpoCH Pa3INIHBIX TYPHCTOB;
TEXHUKaMHU ONIEPaTHBHOTO pPearnpOBaHUS
Ha 3aMEYaHMs U IPEATIOKCHHS KIUEHTOB
JUTSL yITyYIICHHUS] Ka4eCcTBa 00CIyKUBAHHS

IIK 12 Cr1ocoOHOCTH UCTIONB30BATh K 12.1 YMeeT rpaMoTHO nucath aBTooHorpaduio
HOPMaTHBHBIE JIOKYMEHTHI 10
Ka4yecTBY, CTaHAAPTU3ALUNA U K 12.2 YMeeT KOppeKTHO 0(hOpMUTH pe3roMe,
cepTUHUKAIIH B TYPUCTCKOI HCTIONB3YS HEOOXOAUMBIEC PEKBH3UTEHI
WHTyCTPUH

DK 12.3 YMeeT nIpaBUIIbHO HANKUCATh 3asBIICHUE U
OOBSICHUTENBHYIO 3aIHCKY

MK 13 Cr1ocoGHOCTH K OOIIEHHIO C K 13.1 Ymeet pedepepupoBaTh HAYIHYIO
MOTPEOUTEISIMH TYPUCTCKOTO JUTEPATYpy B paMKax cBOEH
MPOJIYyKTa, 00ECIICUESHUIO npodeccrnoHaIbHON NeITeTbHOCTH
mporecca 00CITyKUBAHUS C
y4eToM TpeGoBaHumi K 13.2 YMeeT HanKMcaTh aHHOTALUIO K HAYYHOI
noTpeduTenei u (WIm) TypUCTOB CTaThe

DK 13.3 YMeer cocTaBisTh TEPMUHOIOIMYECKUN

CJIOBaps 1o CBOCH CITeIIHaIbHOCTH

12




2.2.Cnioco0b1 NpoBeIeHUS 03HAKOMHTEIbHON NPAKTHKHA

[locemenne TypUCTCKMX AareHTCTB, ONEPATOPOB, TOCTHHHIL, PECTOPAHOB U APYTHX
MPEANPUATUN TYPUCTCKON UHAYCTPUH. DTO JAET CTYJEHTAaM BO3MOXHOCTb YBUIETh CTPYKTYPY U
(GYHKIIMOHUPOBAHUE 3TUX OpraHU3alMi, MOHATh UX POJb M 3HAYUMOCTb B OTPACIIH, a TAKXKE
03HAKOMUTBHCS C Pa3IMYHBIMU BUJAMU TYPUCTCKUX YCIYT.

Opranuzanusi NPaKTUYECKUX 3aHATUM, HAMpaBICHHBIX Ha Pa3BUTHE KOHKPETHBIX
HaBBIKOB, TaKWX Kak OQOPMIIGHHE TYPHCTCKHX JIOKYMEHTOB, pabdoTa C KJIHEHTaMH,
HCIOJIb30BaHUE CIELUATM3UPOBAHHBIX TPOIrPAMMHBIX MPOAYKTOB U TEXHOJIOTHH.

JlarHbIe cIocOoOBI MPOBEICHUS MTPAKTHKH TOMOTAIOT CTYIEHTaM IOJYYUTh BCECTOPOHHEE
MPECTaBIEHUE O TYPUCTCKOW MHIYCTPUH, Pa3BUTh HEOOXOAMMBIE MPO(hecCHoHaIbHbIEC HABBIKU U

YKpenuTh MOTHUBALIMIO K JajibHElIeMy 00y4eHHI0 U TPo(PecCHOHATEHOMY Pa3BUTHIO.

2.3.MecTa npoBeeHUs] NPAKTUKH
e Lore travel, Visit Armenia

e One Armenia/2492

e Astera A.V.E. Travel Agency
e Happy Holidays

e “Kanch travel”

e Arshavner akumb

e Cosmo Travel

e Hot tours

e United Travel

e Yerani Travel

e HD Travel

e Maratuk Travel
e Sputnik

e Rima Travel

e One Way

e Apaga Resort Office in Yerevan
e Anriva Travel

e Go To Dili

e Doping Creative Agency

o Just Travel

e Alluria Wine

e Maratuk

e Greenrock Yerevan

e Black Stone
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Fym Managment

denepanus TypumMa

MunucrepcrBo DxkoHOMUKH, Komuter Typusma
George’s Dom

Yeremyan Projects

ArmLand

Scream of Soul

Apricot Yerevan

Ibis Yerevan Center

The Alexander Luxury Hotel

Holiday Inn Express

Holiday Inn

Ramada Hotel & Suites by Wyndham Yerevan
Radisson Blu Hotel

Hilton Hotel

Golden Palace Hotel Yerevan

Armenia Marriott Hotel Yerevan

Stellar group Hotels (National Hotel, Royal Palace, Northern Avenue)
HOSTEEVA

Ani Hotels

Dvin 7 Visions Hotel

14



